GUIDELINES, NOT STANDARDS
These risk management guidelines are not intended to serve
as a standard for the roller skating industry. Adoption of all
or part of these guidelines is left up to the judgment of the
individual skating center operator.
The Roller Skating Association also recognizes that following
the guidelines may minimize liability exposure, and enhance
the defense of a skating center’s claims.
Following the guidelines may provide defense counsel with
the tools to effectively defend claims.
On a national level, the RSA will utilize these guidelines as a
centerpiece of a risk management program, creating a culture
of safety that will provide stability and premium relief for
RSA members for the long term.

HOW TO USE THESE GUIDELINES
The Roller Skating Association International (RSA) recognizes that risk
management guidelines are an important part of a skating center’s overall safety
program.
The guidelines set forth herein are meant to be used as suggestions and
recommendations, not requirements. Each roller skating center has its own
operating structure based on such variables as size, location and type of facility.
It is expected that each roller skating center will adapt this program to its own
needs.
The benefits of a risk management / safety program in your rink include the
following:
• Increased employee safety awareness
• Reduced risk of employee or guest injuries / accidents
• Increased satisfaction, comfort, and security of guests
• Reduced maintenance and repair costs
• Protection of company assets
• Reduced insurance premium based on a satisfactory loss history
These risk management guidelines are not intended to serve as a standard
for the industry. Adoption of all or part of these guidelines is left up to the
judgment of the individual roller skating rink operator.

ELEMENTS OF RISK MANAGEMENT
The elements of this risk management/safety program are set forth in three
separate sections:
1. General Guidelines Regarding Risk Management and Safety
2. Managing Risks: Reducing the Frequency of Roller Skating Accidents
and Claims
3. Incident Investigation Tips and Techniques

These particular guidelines are meant to serve only as a guide and in no way reflect our industry standard.
Depending on a particular situation, some, all or none of these guidelines may be applicable to your skating center.
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1. GENERAL GUIDELINES REGARDING RISK MANAGEMENT AND SAFETY
1.1.

Your Personal Commitment to Risk Management – Creating a
Culture of Safety
Roller skating rinks with effective safety cultures share a constant
commitment to safety as a top-level priority. Your personal
commitment to proactive safety management will influence your entire
staff to assure that safety is a priority in everything they do.

1.2.

Safety Meetings
Regular meetings with your staff to discuss safety issues are an
important element of any successful skating rink management program.
Safety meetings re-emphasize your commitment to proactive safety
management and encourage your staff to follow your lead in their daily
activities. During these safety meetings, you can review your safety
management procedures and encourage feedback and suggestions from
your staff. The timing and agenda of these safety meetings is up to you,
but meeting on at least a monthly basis is considered a good general
practice. An attendance sheet should be kept for each meeting and the
general subject matter of the meeting should be noted in your records.
(See Section 1.5 below)

1.3.

Stay Up to Date with the Latest Safety Techniques
The Roller Skating Association International encourages your
attendance and participation in regional and national trade shows,
meetings and seminars. Subscribe to roller skating publications and
newsletters, and stay up to date with the latest developments in roller
skating risk management.

1.4.

Use RSA Signs, Forms and Training Material
The RSA offers a wide variety of training materials that may be useful
in your skating center. Many of the specific documents referred to in
these guidelines are listed in the RSA Product Catalogue.

1.5.

Maintaining a “Paper Trail” of Relevant Business Records
Record keeping and documentation are necessary elements of any safety
management program. Roller skating center owners and operators
should make an effort to maintain and preserve documents, forms and
checklists used and prepared in the ordinary course of business. This is
sometimes referred to as a “paper trail.”
The following list of business records is an example of the type of
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records that roller skating rink owners/operators often prepare and keep
in the normal course of business:
a.

Insurance Documents:
Insurance Policies covering your skating rink for all perils;
letters to and from your insurance agents and brokers
documenting your application from insurance, payments
of insurance premiums and letters or amendments to your
coverage.
Certificates of Insurance adding your skating center as
an additional named insured under the liability policy
covering an outside contractor, vendor or sanctioning
body such as the USARS or the NIRA.
Copies of all written notices supplied by you to your
agent, broker or insurance carrier of accidents in your
skating center or anywhere on the center’s premises.

b.

Risk Management Documents:
Risk Management Guidelines or rink rules developed or
approved by you for your own skating center.
Preprinted forms used in your business, such as accident
reports, safety surveys, witness statements, employee
statements, session reports, sweep logs, rental skate
inventory, inspection checklist, etc.
Written job descriptions of your employees listing each
job‘s duties and responsibilities, if applicable.
Releases and written waivers signed by patron, if used.
Safety meeting sign-up sheets, agendas and meeting
notes, if applicable.

c.

Daily and Periodic Checklists for Preventive Maintenance
and Inspection:
Daily pre-opening and closing procedures.
Preventive maintenance checklist for inspection of your
facility used daily, weekly, monthly or periodically for the
building exterior, interior, and skating area.

These particular guidelines are meant to serve only as a guide and in no way reflect our industry standard.
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d.

Signage Log containing Photographs of every Warning and
Caution Sign Posted in your Rink:
This log should be dated at least annually (and certainly
any time you add to your signage) to help you establish
the location and wordings of signage on a particular date.
It is very useful to photograph and record the location of
risk management signage required by your State Roller
Skating Assumption of Risk Statute.

e.

Building Maintenance. Repair and Renovation records:
Retain copies of contracts, work orders, invoices
documenting the repair, maintenance and renovation of
your facility. These documents may include the purchase
of brooms and cleaning supplies and the repair and
replacement of your skating floor, carpet, lockers, or
lighting including exit signs and emergency lighting.

f.

Skate Equipment Record- Purchase, Maintenance and
Repair:
Pro shop records proving the purchase of skate inventory
and skate parts, including all catalogs and any warranties
received from skate supply vendors.
Rental skate inventory, inspection check list proving
periodic inspection of your rental skate inventory.
Rental inventory, repair and maintenance records
documenting when and how your rental skates were
maintained and documenting the purchase of parts and
tools used to maintain your skating inventory.

g.

Personal and Staff Training Records:
Each employee’s file may include a copy of the employee’s
application for employment, a copy of the employee’s job
duties, signed and acknowledged by the employee, and
a signed confirmation that the employee received and
reviewed your training materials and employee manual
and received the training for his or her position.
Copies of your skating center policies on attendance,
promotion, raises, pay days, leave of absence, etc.
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Copies of each document showing that the employee
was retrained or attended additional training during
employment, including attendance at any RSA Section or
National Safety Seminar.
h.

Copies of all surveillance videotapes, CD/DVDs, or other
electronic media used in your skating center.

i.

Sanctioning Documents:
If your roller skating center is a host for sanctioned events,
such as speed skating races, artistic skating competition
or league roller hockey or roller derby, keep a file on every
event, race or league. Your file should include documents
that the event was properly sanctioned and approved
by the league or sanctioning body, your application for
sanctioning, certificates of insurance naming your skating
center as an “additional insured”, safety guidelines and
any other documents prepared or received by your skating
center in connection with the sanctioned event or league.

j.

Document retention policy:
You should (always) retain important business documents
for five to seven years. Records regarding a juvenile may
have to be kept even longer to satisfy state law regarding
the age of majority. See your local IALDA attorney for
further information.

1.6.

Mandatory Compliance with State Assumption of Risk and
Immunity Status
The following states have enacted a version of the Roller Skating
Safety and Fair Liability Act that provides defenses and immunities
for roller skating centers in that state: Georgie, Illinois, Indiana, Maine,
Michigan, New Jersey, North Carolina, South Carolina, Ohio, and
Texas. These statues typically include a roller skater code of conduct and
a list of duties and obligations for roller skating centers.
Every roller skating operator must understand and comply with the
requirements of each and every provision of your local State roller
skating statute. Failure to comply with the duties and obligations of
roller skating rinks set forth in your State statute may result in a loss of
defenses or immunities under the statute.
Many state statutes require posting a certain number and specific
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type of warning signs in your rink. It is important to insure that the
required signs are posted in your roller skating rink at all times. Failure
to post and to maintain this signage may result in a loss of defenses or
immunities under your local statute.
1.7.

Emergency Response Procedures
Roller skating centers should develop and maintain a plan for your
employees to follow in responding to potential emergencies, such as
fire, loss of power, or a sudden onset of severe weather. This plan should
include evacuation procedures in the case of emergency.
Emergency contact phone numbers should be prominently posted
where every manager and employee can find them. Those numbers
should include
• Ambulance
• Fire
• Police
• Sheriff
• Emergency Medical Technician (EMT)
• Electric Company
• Gas
• Rink Owner and Manager’s emergency contact
information

1.8.

Handling Accidents and Medical Emergencies
Any skater injury or illness (must) should be handled correctly for the
safety of the skater and everyone in the rink.
Patron or employee injuries or illnesses must be reported to
management immediately for further attention.
Procedures for handling any patron accidents that occur in your skating
rink must be established. (For example, a floor guard finding an injured
patron should immediately turn on the lights, turn down the music, and
instruct skaters on what to do next.) Procedures should be tailored to your
own rink needs.
Manager, supervisors, and floor guards reporting to the scene of
an accident should be trained in and familiar with the accident
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investigation tips and techniques set forth in Section 3 of these
guidelines.
1.9.

Handle Complaints and Legal Pleadings Correctly to Avoid Default
On occasion, lawsuits, written complaints and other legal pleadings
and documents may be received by your roller skating center. These
pleadings may be served by a local sheriff or received in the mail by
certified mail or regular mail. Important rights (will) may be lost if
these legal pleadings are not handled correctly by your staff and your
skating center!
It is a good practice to designate a manager, supervisor or other ranking
employee to receive and acknowledge legal documents when served by
a Sheriff or Marshall. The manager receiving the pleadings should turn
them over to the owner without delay.
Once the owner or manager knows about the service of a Summons
and Complaint, the legal pleading must be transmitted to the Insurance
Broker or Insurance Carrier without delay. Failure to promptly forward
a Summons and Complaint to the Insurance Broker or Company may
result in a default judgment and loss of insurance coverage.

1.10. Cooperate with your Defense Counsel
It is important that every roller skating center owner/operator and each
one of your employees cooperate with your defense counsel fully and
promptly in matters involving litigation, such as completing and signing
answers to interrogatories, scheduling inspections and depositions and
conducting additional investigation.
1.11. Guests with Disabilities
Federal Law (the Americans with Disabilities Act or “ADA”) and many
state laws as well, require that guests with disabilities have full and equal
access to skating rink facilities and accommodations.
Under these civil rights laws, roller skating centers are considered places
of public accommodations and operators must remove architectural
barriers that are readily achievable and modify its practices and
procedures to accommodate guests with disabilities. These procedures
and modifications may include physical changes to restrooms, seating in
the service area and snack bars, ticket windows, parking areas and other
areas of your business. Consult your local IALDA attorney for further
information on compliance with the ADA

These particular guidelines are meant to serve only as a guide and in no way reflect our industry standard.
Depending on a particular situation, some, all or none of these guidelines may be applicable to your skating center.

11

1.12. Establish Policies to Help Prevent Discrimination Claims
It is illegal to discriminate against anyone based on the person’s race,
color, creed, religion, (religious customs (you can’t ban Muslim women
from skating because she wears a head wrap,) sex or national origin.
Sexual harassment is a form of discrimination that must be avoided.
The best way to avoid sexual harassment is to establish a written antiharassment policy and train your supervisors on how to recognize and
stop harassment. Consult with your local IALDA attorney for further
information on avoiding discrimination claims.
1.13. Use of Waivers and Releases
Written liability releases and waivers, signed by your patrons, may bar
or help to prevent claims against your roller skating center. In many
states, a written release and waiver is a legally binding contract between
you and your patron. Your patrons give up certain rights to sue you in
exchange for the privilege to use our facility.
Check with your local IALDA attorney to determine the proper
wording for a release. In some states, you may be able to obtain a
binding agreement signed by a parent or guardian that would send a
minor’s claim to arbitration instead of to court.
1.14. Written Policies and Procedures Are Only Part of a Safety
Management System
Even the best and most complete set of written policies and procedures
will not help you operate a safe skating center if they are ignored by
your supervisors and staff. As part of our overall safety management
system, your employees must be trained, retrained and supervised to
follow your skating center’s policies and procedures.
1.15. Roller Skating Rink Safety Standards Adopted February 7, 1980
Attached to these guidelines as Exhibit “A” is the Roller Skating Rink
Standards adopted February 7, 1980 and amended May 2, 1981, and
reviewed April 29, 1992, and amended May 3, 2014. Many state roller
skating statues incorporate these standards by reference. (See Paragraph
1.5 above.)
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2. MANAGING RISKS: REDUCING THE FREQUENCY OF ROLLER SKATING
ACCIDENTS AND CLAIMS
2.1.

Accidents Resulting from Contact between Skaters
Introduction: This section deals with how to manage and reduce the
risk of injury resulting from contact between skaters anywhere on
the rink and claims based on overcrowding, under supervision and
inadequate warnings.
2.1.1. Supervision to Reduce the Risk of Accidents:
a. Employees who are responsible for specific supervisory
duties must be properly trained to do their jobs. Roller
skating center owners/operators should design a training
program to cover all the topics which it determines its
employees are responsible for knowing. (Note: RSA has a
model training program for use as an adjunct to your own
in-house training program.)
b. Every employee, even those employees without direct
supervisory responsibilities should be trained to serve as
another set of eyes and ears for supervisors and managers
and to be alert for conditions that require attention.
c. All roller skating center employees, whose job duties may
include floor supervision, including instructors, should also
be exposed to floor supervisor training materials.
d. The use of paid floor supervisors is encouraged. Volunteer
floor supervisors should only be used when paid floor
supervisors are not available.
e. Floor supervisors should have good skating skills. Hiring
criteria for floor supervisors should result in the selection
of individuals whose maturity, demeanor and self-discipline
indicate someone who can be trained in and expected to
perform the responsibilities of a floor supervisor. The RSA
recommends that floor supervisors should be at least 16
years of age (where local and state rules permit.)
f.

One floor supervisor shall be on duty for approximately
every 200 skaters in the facility.

g. There shall be supervision of the rink floor whenever
patrons are skating on the floor during a general admission
session. Depending on the number of patrons skating
on the floor, supervision may be provided by staff located
These particular guidelines are meant to serve only as a guide and in no way reflect our industry standard.
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off the skating floor. For “specialty” skates such as a
class programs, adult morning skates and other specialty
programs, the instructor on duty may satisfy the supervision
requirement if conditions permit.
h. A “disc jockey” (DJ) or program director, if used, may assist
and cooperate with the floor supervisor(s) in maintaining
supervision and control over the floor.
i.

For low attendance sessions, the DJ may also function as
a floor supervisor as long as the DJ booth is immediately
accessible to the rink floor and has an unrestricted view of
all the areas of the floor.

j.

Floor guards/floor supervisors shall be identifiable by their
attire.

k. All rink skating and safety rules shall be applied to rink
employees including floor supervisors.
l.

For the purpose of providing compliance with the
supervision requirements set forth above, each operator
shall maintain sufficient records to determine the number
of skaters attending each daily session and the name and
address of all employees working during each session.

m. Regular staff meetings, which are planned and properly
executed can have a positive effect on staff performance
by reinforcing prior training and by serving as a forum for
exchanging information and ideas on safety issues that
arise. These sessions can be informal and without losing
significance or effectiveness. Document attendance at
meetings.
2.1.2. Communicating With Patrons:
a. Two general types of signage:
1. General information signs – Example, signs that state
“NO DRINKS OR FOOD BEYOND THE SNACK
BAR AREA”;
2. Warning Signs – signs giving patrons rink rules, notice
of hazards, do’s and dont’s and behaviors to avoid.
b. Remember, it may not be sufficient to rely on signage simply
stating “SKATE AT YOUR OWN RISK.”
c. Comply with all relevant statutory requirements regarding
14
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signs (most states require up to three (3) signs in a roller
skating rink).
d. Create and maintain a sign log book (using a photo album
for example) showing photographs of signs in place with
date of placement.
e. Suggestions for Effective Signage:
Signs must provide easily understood warnings to patrons
about the dangers inherent in roller skating and the type
of patron behavior that may cause or contribute to injuries.
It is also recommended that you provide your patrons
with the consequences for failing to follow rink rules. For
example, signs could advise that a patron’s failure to follow
rink rules may result in an injury to a skater or others.

f.

•

Brevity – clarity

•

Use basic words

•

Isolate from visual interference

•

Eye level placement

Consider the use of alternate means of communicating
our rink rules to patrons such as table tents, informational
brochures and flyers.

2.1.3. Use verbal announcements by “DJ” and pre-recorded messages
to communicate messages, safety instructions and rink rules:
a. Stop all skating or clear the floor to get skaters’ attention a
beginning of session.
b. Use standard list of warnings and cautions either read
by “DJ” or utilize a standard tape look or other recorded
electronic media.
c. Repeat verbal warnings or tape look as often as necessary
to communicate your rink rules.

These particular guidelines are meant to serve only as a guide and in no way reflect our industry standard.
Depending on a particular situation, some, all or none of these guidelines may be applicable to your skating center.

15

2.2.

Accidents Resulting From Defects in the Premises
Introduction: This section deals with claims arising from injuries due
to defects and conditions to your skating center premises. Premises is
broadly defined to include the skating surface, concourse, bathrooms,
snack bar areas, locker areas, game areas and any place in your facility
that the public is invited.
2.2.1. It is important to develop a preventative maintenance and
inspection program that is both comprehensive and realistic.
There are two types of preventive maintenance and inspections
that should be regularly accomplished:
a. Daily maintenance checks and inspections, which serve as a
condition for opening the skating center to the public.
b. Monthly or other periodic inspections which serve to
preserve the continuity of the preventive maintenance
program.
2.2.2. Develop and use safety checklists to guide and assist our
employee’s inspection of all areas of the facility. If applicable to
your rink, those areas should include the rink surface, concourse
area outside the rink, snack bar area, restrooms, benches,
vending machines, drinking fountains, locker areas, public
telephones, trash cans, railings, displays, Pro Shop, entrances and
exits.
a. Problems may arise in the following areas:
1. Torn or damaged carpets should be repaired or
replaced as soon as practical. The use of duct tape or
other similar repairs should be considered temporary
and limited to the time frame necessary to repair
permanently;
2. Rink personnel should monitor the condition of the
floors in restrooms and in the concession area.
2.2.3. If you do periodic inspections of your facility, document with a
paper trail.
2.2.4. Building audits and regular preventive maintenance including
windows, lighting, plumbing, electrical, air conditioning and
heating.
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2.2.5. Provide regular inspections of parking lot and exterior lighting
and reasonable supervision of parking lot during operational
hours.
2.2.6 Skating surfaces shall be inspected and/or monitored when the
rink is open.
2.2.7. Railings, kick boards and walls surfaces surrounding skating
surface shall be kept in reasonably good condition.
a. Keep all games and devise with loose pieces (i.e. hockey and
pool tables) away from the rink floor and away from the
wall surrounding the rink floor, if any, in order to prevent
objects from landing on the floor.
2.2.8. In a roller skating center with step up or step down skating
surfaces;
a. The covering on the riser shall be securely fastened.
b. The step up or down shall be marked and identified to
alert skaters of its presence. The step up or step down shall
be reasonably visible to all skaters during any foreseeable
lighting conditions in the rink. Roller skating center
operators may use cautionary colors on the step and signs at
or above the location or any combination of the above.
2.2.9. Emergency lighting unit shall be inspected periodically in
accordance with the manufacturer’s recommendations.
2.2.10. Exit lights and lights in service areas shall remain on when
skating. Service lights are turned off or dimmed during special
skates in accordance with local law and ordinances.
2.2.11. All fire extinguishers should be inspected at recommended
intervals.
2.2.12. If a burglar alarm system is installed, it should be checked for
operation at least once a month.
2.2.13. When required by applicable law, all fire exits shall have panic
hardware installed which shall be in good operating condition
and conformity with the law.
2.2.14. Maintain a paper trial of all maintenance and skating floor
including sweepings, scrubbings, and repairs and refinishing.
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2.3.

Accidents Involving Rental Equipment
Introduction: Claims arising from rental equipment, including all types
of roller skates and skate training equipment such as skate mates, can be
reduced and better managed by regular inspection and maintenance of
your rental equipment inventory.
2.3.1. Retain purchase orders, contracts, warranties and delivery
records for major purchases of retail skates and skate training
equipment.
2.3.2. Implement inspection and preventative maintenance programs
for your rental equipment inventory. Develop check sheets for
your periodic inspections and preventative maintenance of roller
skates and roller skate training equipment.
2.3.3. Follow the manufacturer’s recommended procedures for
inspection and maintenance of their products.
2.3.4. Skates, boots and actions should be inspected and checked
either before being handed to the patrons or upon return
from the patrons. Inspection may occur outside of the rental
transaction as long as a procedure is employed to assure the
rental equipment has been inspected before it is handed out to
patrons.
2.3.5. Skate training devices: wheels, tubing and connectors should
be inspected and checked either before being handed to the
patrons or upon return from the patrons. Inspections may
occur outside of the rental transaction as long as a procedure is
employed to assure that the skate training equipment has been
inspected before it is handed to patrons.
2.3.6. Signage around skate room in public view may require patrons
to check rental skates and skate training equipment requiring
adjustment or replacement.

3.

INCIDENT INVESTIGATION TIPS AND TECHNIQUES
When an injury occurs in your rink, your first goal should be to
obtain first aid/medical attention for the accident victim. Fill out the
accident paperwork as quickly and as thoroughly as possible under the
circumstances.
Adequate investigation of the circumstance surrounding accidents
and injuries to patrons is an important part of this risk management
program. Accident investigation should be performed by an employee
who is trained and experienced in accident investigation techniques.
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The three main goals of accident investigation are: 1) to gather enough
information about the cause of the accident to try to prevent similar
occurrences in the future; 2) to obtain a truthful account of how the
accident happened and an accurate description of the conditions, if any,
that were present at the scene; and 3) to obtain enough detail to prevent
the patron’s story from shifting or changing at a later date.
3.1.

Appropriate rink personnel should be trained in the methods and
techniques of investigating accident and obtaining statements.
Accident reports should be filled out as soon as practical after an
incident occurs. The person filling out the accident report should be
the one who signs it.
3.1.1. The circumstance of accidents and injuries should be
investigated and remedial action taken as soon as practical
where indicated.
3.1.2. It is a good policy to call accident victims the next day to see
how they are doing. If they are not at home, try to find out (in a
non-threatening way) if they are at work. This could be helpful
later. You may want to offer some free passes for their next visit
as a gesture of good will.
3.1.3. In addition to a supply of accident report forms, a clip board
and a pen, you may want to look at your own loss experience
and determine whether there is a need for any additional
investigation tools, such as a camera, measuring tape or handheld voice tape.
3.1.4. Videotape recording of all skating session, public and private is
highly recommended.

3.2.

Specific Techniques to follow for Investigating Accidents
3.2.1. Accidents Involving Rental Equipment
When a patron claims that his or her fall was caused by a defect or
problem with his skates or Rental equipment, the patron’s skates or
rental equipment should be inspected, removed from service, tagged
and stored in order to preserve evidence. The tag should include the
name of the claimant, the day of the accident, the name and address
of the rink employee inspecting the skates and a summary of the
employee’s observations and testing of the device.
3.2.2. Accidents Involving Alleged Contact between Skaters:
a. When an injured patron claims that his accident was caused
or contributed to by another skater, involving a skater/
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skater contact, it is important to obtain a full statement of
the accident and the claimant’s observations of the other
skater prior to and at the time of contact. Did the injured
skater see the other skater before the fall? If so, what did
the injured skater observe about the other skaters behavior?
Did the injured skater not see the other skater before the
impact? If so, please note on the accident report.
b. When a patron claims that he was bumped or contacted
by another skater, causing him to fall, attempt to have the
inured skater point out the other skater involved in the
incident. If the inured skater is able to point out the skater
involved in the accident, call the other skater over and
obtain that skater’s name and address, and his or her version
of the occurrence. Make an appropriate record of what the
other skater says.
c. If the injured skater is unable to point out the other skater
involved in the incident, make an appropriate notation on
the accident report.
d. In all cases indicated where the accident happened on a
diagram on the accident report.
3.2.3. Accidents Involving Alleged Conditions of the Premises:
When a patron claims that he was caused to fall by a condition of the
premises, make a notation on the accident report and conduct a careful
inspection of the area. Avoid generalizations such as the area was “clean
and dry.” Note specifically on your accident report whether there was
any sign of debris in the area, a defect in the premises such as a torn
carpet or a defect in the surface of the rink, any wetness or spills, any
foreign object or substance on the floor such as money, gum, hair clips,
etc. Be specific and exclude those conditions if they are not observed.
Design your accident report so that your observations can be marked off
on a check list.
3.3

Investigation techniques to follow when the cause of the accident is
unclear or unknown to the injured patron or where the patron claims
that he or she fell on his own.
3.3.1 If an injured patron claims that he fell “on this own” or just lost
their balance, that should be the beginning of the investigation
and not the end. Note on the accident report what the patron
stated but also conduct your usual investigation. That is, always
perform the following investigation and note the results on the
accident report.
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a. Ask the name(s) and address(es) of any witnesses and obtain
statements;
b. An injured patron’s skates should be inspected and the result
of the inspection noted on the accident report in every
incident regardless of how the patron claims the accident
occurred. This must be done in order to prevent the patron
from later claiming that the accident was caused by the
skates;
c. Check the area around the incident to confirm that there
was no debris, defects, wetness or any extraneous conditions
that caused or contributed to the accident. Note the results
of your inspection on the accident report;
d. Use a diagram on the accident report to note the location
where the incident took place.
###########
The rest of this page is intentionally left blank.
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